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Is your organisation prepared to
deal with a major incident?
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• Incident itself: what happened

• Incident: during and shortly after

• The days following

• Long term

• Lessons learned
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https://www.onderzoeksraad.nl/en/
page/12207/olielekkage-haven-
rotterdam
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During- and shortly after the incident

• On board

• Communication 

• Authorities

• Press

• Lawyers



TITEL OP ACHTERGROND



TITEL OP ACHTERGROND



TITEL OP ACHTERGROND

The days following

• Crisis team

• Party’s involved

• External advise

• Social media

• Press

• Collegues

• Pilot involved
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Long term

• Hearings 

• Feedback to the pilots

• Investigations

• Reports

• Pilot involved

• Legal issues
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Lessons learned

and….
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